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7KV \ HDU ZH KDYH FRQIXHG \R EXIG XSRQ UHFHOM HDWV UHVX@V DQG DUH
WIQUEDQ® DERYH \WH CDURCDORUMH Rl SXSIO DWKH H SHRRG WBIQEDS 1Q
DOVXEMPW DN 6 7KHVH DUH RXUEHWHVX@V \ HADQG D FUHAWR WH Z KR®I
VFKRROFRP P XQW

© KHQ Z H DCDOVH RXUGCDW I XWKHUDQG GRN DAGLIHHQA IRXSV HJ ER 'V JIL®Y
SXSIOSUHP IXP  DQG FKIGIHQ Z W 6 SHADO( GXFDMRQDOL HHGY DOR RXUJURXS
DWW LV DERYH \WH QDMRQDODYHUII H Z W P RAI URXSV WL QUEEDQ® DERYH

, DP IQFIHAE® SURXGR Z KDWZ H KDYH DRKIHYHG KLV \ HDU

7KDON\ RX VR D@R RXUSDUHQN DQG FDUHLY |RU\ RXUFRQIOXHG VXSSRW:  H
D IQFUHAED JIDMXOIRU WH FRDERDIYH ZRNQ) UHDMRQKIS ZH KDYH
EHE HHQ KRP H DQG VFKRRO
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. &RQIDXH \R Z RINFEVHO Z W SDUHQN DQG DPWKSRQ IHHGEDAN

. &RQIDXH \R KRG UHI XOUHYHQN WURXI KRXVKH \ HDUWDVSDUHQN FDQ DWHQG
0 DIQEIQ KL K VWBIQEDUBY RN EHKDYIRXUDFURW WH VFKRRO

. 0 DQEIQ\WH GIYHIR SXSIO DFKIHVIQ) * /' 1Q( <) 6 VR \KDWWY IQ @H Z W RU
DERYH \WH QDMRCDO

. 0 DQEIQ\KH SHIFHQBUH R SXSIO& SDMQJ WH <HDU 3 KRQEV 6 FUHHQ VR \WDW
WY 1Q @H Z W RUDERYH \WH QDURQDO

. &RQIOXH\R DVH DABIGP HQNDWKHHQGR . 6 DQG VR ZH DUH IQ @H Z WK
RUDERYH WH CDIRQDO

. RINFGVHO Z WK IDP L0V \R [P SURYH DWHQEDQRH RN WRVH SXSI® FROMGHIHG
SHYMMONDEVHQMA

. &RQIOXH \R DEDSVWBURYIMIRQ [Q REHUMR P HHWKH QHHGY Rl DOBXSIY [FOGQ)
\WRVH VSHADCHGXFDURQDOGHHGY

. &RQIOXH \WH VXFFHW R ,\BO FOW DQG GRNR UHQRMI UDW SXSIO EDFN IQR
P DIQ VAKRROBIRYIMRQ Z KHUH SRMEG!

. &UHDW RXURZ Q VXFFHWIXQUHVRXUFHG SURYIMIRQ IRUSXSIY Z W VSHALLE

OO QGHHOV
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2 XUB FKRRQP SURYHP HQ/8 @Q Z LOEH VKDUHG Z W SDUHQN 1O \WH DXWP QWP VR\ RX
FDQVHH DV D VFKRROZ KDWZ H DUH IRFXVWIQ] RQ QH W HDUDQG KRZ DV SDUHQW\ RX

FDQKHS \ RXUFKIEUHQ

7 KDQN\ RX ik DQSDUHQWV DQG FDUHY 1RV RXUFRQUXHG VXSSRWV: H KRSH\ RX KDYH
DIDQRMIF VXP P HUEUHDN DQG Z H BRN IRZ DU VR VHHQJ \ RX 1Q 6 HSWP EHUIRUKH
VWBWR \WH CH WOFDGHP IF\ HDU
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P H 1Q 6 HSWP EHU $V Z HODV \WH YIGHR ZH VKDUHG [Q OVZ HHNV QHZ VBNIUKHUH V
DOR D JXICH R \WH QHZ 2 INANG J UIDGHY EHBZ
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